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Overview

This document is to communicate the general data submission process by carriers to the Compliance/Regulatory Health
Link Division of the Arkansas Insurance Department (AID). There are multiple ways carriers may be required to submit
data to Arkansas Insurance Department. This document outlines the default data file submission process and file naming
to be used unless detailed otherwise in separate file specification documents or other communications.

AID’s secure FTP server would receive the data by following the processes outlined in this document. Simply put, a FTP
server is a special computer that receives data files securely over the internet from external organizations. The external
organization sending the data may (or may not) use software tools to send the data and these are called FTP clients. If
you manually use a browser to upload files, you will not have to bother with a FTP client.

Carriers will be able to see files but not be able to see the contents of any files submitted by other carriers. Carriers would
not be able to delete, update or replace any file once submitted.

This document does not describe any data formatting details required on the data submissions.

Intended Audience
This document addresses different audiences based on their choice to send data.

1) Method 1: Browser-based data upload using Google Chrome, Microsoft Edge etc.
2) Method 2: Using data transmission tools such as FileZilla or setting up automated file transfer scripts.

While the Method 1 is easier to use and can be attempted by any non-technical staff, Method 2 may need technical staff
familiar with FTP client tools or FTP automation.

If you still need technical help after reading this document, please contact AID’s Information Help Desk at 501-371-2655
or email insurance.information.systems@arkansas.gov.

Before you start

It is common for organizations to implement restrictive out-bound data transfer policies and/or network configurations due
to security, privacy or confidentiality concerns. Restrictive network configurations include (but not limited to) firewall port
restrictions and/or use of only one type of protocol (for example, use of only ftps encryption protocol as opposed to the
sftp as expected in this document). Also, your organization may have a policy of authorizing only one group to send data
files outside your organization. Please find out if such policies have been implemented in your organization (usually an
organization’s network security personnel can answer this question for you). If restrictions exist, you may need to share
this document and the files to be transferred to the group authorized to transfer files on your behalf, or seek alternative
processes authorized in your organization.

File Naming Convention
1. Name the file appropriately using the following File Naming Convention unless specified otherwise in some
other AID document (This naming convention only applies if naming convention was not specified
elsewhere by AID)
a. GRNL_<NAIC Company Code>_<Date of submission in YYYYMMDD format>_any short descriptive
name by carrier>
b. For example a HEDIS data submission for Plan Year 2014 by Arkansas BlueCross BlueShield on July 15,
2015 in csv format may be “GRNL_83470_20150715_2014 HEDIS Data.csv”


mailto:insurance.information.systems@arkansas.gov
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Email following a manual file transmission.

This is applicable for someone uploading a file using a browser or manually transmitting data using an FTP client tool.
Sending an email is not expected when using automated file transfer scripts.

If you have uploaded or manually transmitted a file, please send an email to RHLD.DataOversight@Arkansas.gov with the
subject line being “DATA SUBMITTED ON SECURE FTP SERVER” with a very brief description (or names) of the files
sent. This step would alert AID about a data delivery. Your uploaded files will be visible and that is your confirmation of a
successful delivery — requests for confirmation of receipt may not be addressed during periods of busy data
transmissions.

Details needed for uploading a file using a web browser:

a. Address to enter in the browser: rhldsftp.insurance.arkansas.gov
b. Userid:healthplancarrier
c. Password:healthplancarrier

(Please note that “healthplancarrier” is literally the userid and the password as shown in b. and c. above. The issuer will
not need to get a unique userid and password from AID; all issuers will use the same string “healthplancarrier” for both as
the userid and the password. A public password may seem strange to some, but it actually a common practice in many
data submission sites.)

Please see “Appendix Il (File upload using a Browser)” for expected interaction when using a web browser.

Details needed for setting up FTP client tools or data submission automation.
Use the following details as required by your FTP client tool or setting up automation:

Host Address: rhldsftp.insurance.arkansas.gov

Port: 22 (not all FTP client tools require you to enter this)
Protocol: SFTP

Userid:healthplancarrier

Password:healthplancarrier

® o0 o

Please see “Appendix 1: Using a FTP Client Tool” for expected interaction with a commonly used FTP client tool.

What to do in case of failures

If you encounter unexpected errors while using a FTP client tool or automation to transmit files, approach your
organization’s technical support (with the error message if available). Your technical support may be able to determine
whether the problem is at your company’s end or at AID’s end from the error messages/error logs. Occasionally AID
may have to upgrade its FTP Server software or need to annually renew security certificates to maintain server security.
These changes to AID’s FTP server may sometimes cause failures for some issuers depending on the company’s FTP
client software, FTP automation scripts and/or configuration/settings chosen.

If the problem is suspected to be at AID’s end, please contact AID’s Information Help Desk at 501-371-2655 or email
insurance.information.systems@arkansas.gov.



mailto:RHLD.DataOversight@Arkansas.gov
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If while using a web browser to upload the files, the message pops up saying “This site can’t be reached.”, but your
internet connection is working with other websites being accessible, it needs to be investigated by AID’s Help Desk and
they will need your IP address. To get your IP Address please type in  https://whatsmyipaddress.org/ in a browser.



https://whatsmyipaddress.org/

Page 6 of 12

Appendix 1: (Using a FTP Client Tool)

FileZilla is the tool AID has used as an example in this document. The steps and observed behavior in a successful data

transmittal is provided below.
Figure 1: Enter host address, userid and password after invoking FileZilla

E izl
File Edit View Transfer Server Bookmarks Help

m'l;-—_-z 81&033\$Q"'®
: [ance.arkansas. : [ heatthpl : (22
Host: | ance.an a'rlsasgov‘ Username: | healthplancarrier | Password: | ssssssssssssss | Por: Quickeonnect ||+

Enter "rhidsftp.insurance.arkansas.gov"
for host

Enter 22 for port

Local site: | C:\planbak\TestData\ \
TestData ~

Program Files

Program Files (x2)

Remote site:

<

ProgramData Same Username and Password as shown
Recovery
Support

SWTOOLS v

2-8-8-8-8-8

Filename Filesize Filetype Last modified Filename Filesize Filetype

30,425 XML Document  5/8/2017 7:28:00 AM

| RHLDTesting_TD13262.RATEE.D20170507T000037.P xml

Figure 2: Expected behavior after clicking “Quickconnect” if connecting for the first time

File Edit View Transfer Server Bookmarks Help
113 = | || = = 3
m‘|'-—'. 1—|u'h°x -/|$Q\h’&
Host: | sftp://rhidsftp.insui|  Username: | healthplancarrier Password: | sesssssssssssse | Part: | | Quickconnect |«
Status: Connecting to rhldsftp.insurance.arkansas.gov...
Unknown host key X
The server's host key is unknown. You have no guarantee that the server is
the computer you think it is.
Details
Host: rhldsftp.insurance.arkansas.gov:22
Hostkey algorithm: ssh-rsa 4096
Local site| Fingerprints: SHA256: EwOWqtHLBy THjuele2vBhbxd GPCVhVASWGAUgCTao2l= R
MD5: 35:a7:c1:5d: c0:68:48:3a:64:5b:e8:59:3c:ac:5:8a ~
Trust this host and carry on connecting?
O Always trust this host, add this key to the cache
oK Cancel
[Py (CETTOV O ETOVETy T
[]-mm 5 (HIED Share) W
Filename Filesize Filetype Last modified

Figure 3: Expected behavior after clicking “Quickconnect” if key has been cached in earlier connections —OR-
clicking “OK” on the earlier screen.
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i/ @rhidsftp.insur: kansas.gov - FileZilla
File Edit View Tiensfer Sever Bookmarks Help

RO Tae

ot | | i | | [ e[| [cmeomeal]
Status: Listing directory /.
Status: Directory listing of */* successful
Status: Connecting to rhldsftp.insurance.arkansas.gov...
Status: Connected to shldsftp.insurance.arkansas.gov
Status: Starting upload of C:\planbak\TestData\RHLDTesting TD13262.RATEE.D20170507T000037.P xml
Status: File transfer successful, transferred 30,425 bytes in 1 second
Status: Retrieving directory listing of "/"...
Status: Listing directory /.
Status: Directory listing of */" successful
Local site: | C:\planbak!\TestData\ [ Remete site: [/
TestData ~ /
Program Files
Program Files (x36)
ProgramData
Recovery
Support
SWTOOLS v
Filename. Filesize Filetype Last modified Filename. Filesize Filetype Last modiified Permissions  Owner/Gro.
RHLDTesting_TD13262 RATEE.D20170507T000037.Paml 30425 XMLDocument  5/8/20177:28:00 AM
RHLDTesting_TD22732 RATEE.D20170506T160726.Pxml 116082 XML Document  5/8/2017 10:35:38 Empty directory listing
RHLDTesting_TD37903 RATEE.D20170507T075154.P.xml 19,295 XML Document  5/7/2017 8:23:42 AM
RHLDTesting_TD53135 RATEE.D20170506T160154.Paml 30619 XMLDocument  5/8/201710:35:38
RHLDTesting_ TD60073 RATEE. D20170506T161841.P XML 3919 XML Document  5/8/2017 206:16 PM
RHLDTesting_TD61273 RATEE.D20170508T092336.P.xml 2,184 XML Document  5/8/2017 8:23:40 AM
RHLDTesting_TD62141 RATEE.D20170506T160243.Pxml 22064 XMLDocument  5/3/20178:36:12 AM
RHLDTesting_TD65817 RATEE.D20170506T160942.P.xml 103,039 XML Document  5/8/2017 10:35:40
RHLDTesting_TD70525 RATEE.D20170507T085744, Pauml 109,192 XML Document  5/7/2017 &:3%:16 AM
RHLDTesting_TD75293 RATEE.D20170507T033747.Pxml 137,189 XML Document  5/8/20177:25:54 AM
RHLDTesting_TD81392 RATEE.D20170506T160706.P.xml 68,589 XML Document  5/8/2017 10:35:42
= RHLDTesting_TDB9365 RATEE D20170507T43155.. ML 40,979 XMLDocument  5/9/2017 7:47.26 AM

[ RHLDTesting_TD99635 RATEE. D20170506T162603.P.xml 17,504 XML Document  5/8/20179:28:30 AM

Selected 1 file. Total size: 30,425 bytes

Empty directory.

Server/Local file Direction Remote file

Size Priority  Status

[Quemuiles lFalledhar\sfers lSu((muHmm{eK(U

Figure 4: Action needed to transmit a data file

rke -

P illa

File Edit View Transfer Server Bookmarks Help

A @ Queue: empty

Cale ] = o

Nt - = OO KUITFTAacH

Host:  sftpy Username: Password: Port: ~
Status: Retrieving directory listing...

Status:  Listing directory /

Status:  Directory listing of */* successful

Status:  Retrieving directory listing of "/"..

Status:  Listing directory /

Status:  Directory lsting of */* successful

Local site: | C:\Planbak\

Remote site: | /

= Planbak

@ Program Files.
" Program Files (x86)

= Programbata

7 PY2026 NA Justification Template
7 Recovery

2 System Volume Information
7 system32
577 Users
B usr

27 Windows

Right click on the file to
be transmitted and click
"Upload"

-8/
-2 pr_claims_1_22C_20210nly
2 R113.16298_Annual Reports2024
9 time_and_distance_analysis

Selected 1 file. Total size: 6 bytes

570 files and 3 directories. Total size: 44,189,568,327 bytes

Filename Filesize Filetype Last modified Filename Filesize Filetype Lastmodified  Permissions  Owner/Group
[ Testdaxt 6 TXTFile  3/5/20251246.. -w-mwrw-  usergroup
[ et T Upload 6 TXTFile 3/5/2025 12:41:57 [ Test 3t 6 TXTFile  3/5/20251242.. -mw-wrw-  usergroup
[ Test, 4 Add files to queue 4 TXTFile 3/5/2025 12:38:30 [0 Test1be 4 TXTFile 3/5/2025 1240, -rw-rw-rw-  user group
Qs o 38,491 Microsoft Edge HT... 2/28/2025 11:50:03... & Testee 4 TXTRle  3/5/2025 12 user group
[ 167,254 Microsoft Edge HT.. 2/28/2025 11:50:03... £312025.02.28_30793.70525,80799 CenteneQualchoice_ObjectionVote.csv 162,599 Microsoft.. 2/28/20251 user group
Qe (=13 21,065 Microsoft Edge HT... 2/28/2025 11:50:02.. {ER118_16208 IAD, IPD, NID, PAS PCT PDT PLN SARzip 23,708 Compresse.. 2/28/20259:52.. -rw-nw-rw-  user group
@162 (reate directory 36330 Microsoft Edge HT... 1/17/2025 1:12:41 . F33] GRIL_83470_20250224 250, Industry_Provider_Type Addition-Deletion_Sugg 128640 Microsoft .. 2/28/202585%.. -rw-rwe-rw-  user group
@729 (Cragre directory and enterit 167,099 Microsoft Edge HT... 1/17/2025 11241 . E3JR118_32280_20250228_PLN_csv 68391 Microsoft .. 2/28/202582%... -rwe-rwerw-  user group
Qar 20913 Microsoft Edge HT... 1/17/2025 1:18:41 .. E3:]R118_32280_ 20250228 AD.csv 1,991 Microsoft... 2/28/2025823%.. -wrw-rw-  usergroup
i FEPOC 490 Compressed (zipp... 6/26/2024 S06:25 . E3JR118_32280 20250228 PDT.csv 376 Microsoft.. 2/28/2025823.. -wrw-rw-  usergroup
CEFEPOC Delete Taip 215 Compressed (ripp.. 4/2/2024 12:04:38 1]R118_32280_20250228 NID.csv 351 Microsoft.. 2/28/2025823.. -wrwrw-  usergroup
€326 peame 59,142 Microsoft Edge HT... 2/2/2024 11 1JR118_32280_ 20250225 SAR.csv 380 Microsoft .. 2/28/2025823.. -wrwrw-  usergroup
[ Y7 S———— 184175 Microsoft Edge HT.. 2/20/2024 11:520... 1] R118_32280_20250228 IPD.csv 75 Microsoft...  2/28/20258: user group
(€ 75293 RATEE.D202401127061638.P xaml 164707 Microsoft Edge .. 1/18/2024 20456 .. 1 20250227_60034_Actnia_ObjectionVote.csv 172,142 Microsoft .. 2/27/2025 3%, -mw-tw-rw-  user group
e 13262.RATEE.D20240112T042218.P xml 59,141 Microsoft Edge HT... 1/18/2024 2:04:56 ... BRW 18_524292_20250227_|AD.ext.csv 1,963  Microsoft 2/27/2025 41, ~PW-TW-TW- user group
[7) c_mrktinfo_20240116_01.del 1,030,804 DEL File 1/16/2024 5:10:51 . 3 R118_524292_20250227_IPD.ext.csv 1,25 Microsoft... 2/27/202541%.. -w-nw-rw-  usergroup
5 FEPODSBAR. ATRNAR.D230313.T020200051. OUT zip 3041 Compressed (zipp... 12/4/2023 1:06:25 .. 1 R118_524292_20250227_NID ext.csv 366 Microsoft.. 2/27/202541T... -w-rw-rw-  usergroup
[ sBSLicensing.et 629,05 TXT File 10/17/2023 11:542. E3JR118_524292_20250227_PCT.ext.csv 181 Microsoft .. 2/27/2025416.. -wrw-rw-  usergroup
B3 SBSCAlFile.csv 4676067 Microsoft Excel Co... 10/17/2023 11:541. E3:JR118_524292_20250227_PDT.ext.csv 188 Microsoft .. 2/27/2025416.. -w-rw-rw-  usergroup
(7] h_mrktinfo_20230816_1.del 10,869,148 DEL File 8/21/2023 11:27 E39R118_524292_20250227_PLN.ext.csv 62759 Microsoft . 2/27/2025 41 usergroup
[7) a_mrktinfo_20230816_1.del 10812451 DEL File 8/21/2023 11:22:31... E33R118_524292_20250227_SAR.ext.csv 377 Microsoft .. 2/27/20254 user group
(13262 RATEE.D20230503T040044,P sml 55,032 Microsoft Edge HT... 5/14/2023 7:24:41 .. " Navitus Health Solutions, LLC-Rule118 Data Submission.zip 157,513 Compresse.. 2/27/2025 2148 user group
075293 RATEE.D20230503T155750.P xml 140,415 Microsoft Edge HT... 5/14/2023 7:24:41 ... BRW 18_83470_20250227_SAR.csv 429 Microsoft 2/27/2025 1:40: ~PW-TW-TW- user group
33 AR ReminderLetter 05082023.csv 4,227 Microsoft Excel Co... 5/8/2023 8:07:42 AM 13|R118_83470 20250227 NID.csv 450 Microsoft ... 2/27/2025 1:40:... -w-rw-rw-  user group.
[ Table definition scripts.ot 6615 TXT File 3/8/2023 1:15:30 PM 1R118_95442_20250224 POT.csv 188 Microsoft .. 2/27/2025845.. -rw-w-rw-  usergroup
Rbect? o 2 Micrnsoft Freal O 3/2/200% 114501 GIRT1A Q5447 20250224 BN re 251 Microsnft  207/005 845 -rwenuenwe  userroun

Server/Local file Direction Remote file Size Priority  Status
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Figure 5: Expected behavior after the file has been uploaded

p rk: - FileZilla -
File Edit View Transfer Server Bookmarks Help

RO LITaAse

sftps// Username: Password: Port:

Status: Retrieving directory listing
Status:  Listing directory /
Status: Directory listing of */* successful
Status.  Retrieving directory listing of /...
Status: Listing directory /
Status: Directory listing of “/* successful
Local site: | CA\Planbaki. [ Remote site: [ 7
Planbak =]
Program Files 7 pr_claims_1_22C_20210nly
Program Files (x36) 2 R118.16298_Annual Reports2024
ProgramData 2 time_and_distance_analysis
PY2026 NA Justification Template
Recovery
System Volume Information
system32 You should see your
et uploaded file
Windows
Filename Filesize Filetype Last modified Filename Filesize Filetype Lastmodified  Permissions  Owner/Group
6 TXTFile 3/5/202512:46:05 & Testane 6 TXTFle  3/5/20251246.. -tw-rwerw-  user group
6 TXTFile 3/5/202512:41:57 g_TE;[ bt 6 TXT File 3/5/202512:42:...  -rw-Tw-rw- user group
[ Tested 4 TXTFile 3/5/2025 12:38:30 ... & Testi 4 TXTFile user group
(€ 13262.RATEE.D20250221T041735.Paml 36491 Microsoft Edge HT... 2/28/2025 1%:50:03.. [ Testioxt 4 TXT File user group
e75293.RATEE D20250221T051623.P.xml 167,254 Microsoft Edge HT... 2/28/2025 11:50:03. @ZOZSOIZE,EONE .70325.80799_CenteneQualchoice_ObjectionVote.csv 182,598  Microsoft .. user group
eASWZ.RATEE D20250221T041658.P.xml 21,085 Microsoft Edge HT... 2/28/2025 11:50:02. 2 R118_16298_|AD, IPD, NID, PAS PCT PDT PLN SAR.zip 23708 Compresse. - user group
(€ 13262.RATEE.D20250114T123132 Laml 36,339 Microsoft Edge HT... 1/17/2025 1:1841 . ) GRNL_83470_20250224 250, Industry_Provider_Type_Addition-Deletion Sugg.. 128640 Microsoft.. 2/28/2025 8:5Tu -rw-rw-rw-  user group
(€ 75253 RATEE.D202501 147145636 Lml 167,099 Microsoft Edge HT... £53)R118_32280_20250228 PLN_csv 68391 Microsoft... 2/28/2025 8:2: user group
@0 48772.RATEE.D20250114T123244.Lxml 20,913 Microsoft Edge HT... 39 R118_32280_20250228_|AD. csv 1,991 Microsoft ... 2/28/2025 8:2: user group
£ FEPOD9BAR, ENRSUM.D240606.T133842001 P.OUT.zip 490 Compressed (zipp £39R118_32280_20250228 PDT.csv 376 Microsoft... 2/28/2025 8:23:.. user group
FEPOOSER FEPDOIBAR. ATRNAR.D240402.T075400018.T.zip 215 Compressed (zipp.. 9)R118_32280_20250228_NID.csv 351 Microsoft.. 2/28/2025 6:2 user group
(€ 13262 RATEE D20240223T042308.P xm 59,142 Microsoft Edge HT... 2/29/2024 11:52:00. £53)R118_32280_20250228_SAR.csv 380 Microsoft.. 2/28/20258:2%.. -w-rw-w-  user group
°75293.RATEE D20240223T062027.Pxml 164,175 Microsoft Edge HT...  2/28/2024 11:52:00. @ R118_32280_20250228_|PD.csv 875 Microsoft ...  2/28/2025 8:23:... -rw-Tw-rw- user group
°75293.RATEE D20240112T061638.P.xml 164,707 Microsoft Edge HT... 1/18/2024. @202502277500547}1&“70@emnnVn!e esv 172142 Microsoft ...  2/27/2025 T:3! ~PW-TW- W= user group
(€ 13262.RATEE.D20240112T042218.Paml 59,141 Microsoft Edge HT... 1/18/2024 £59)R118_524292_20250227_IAD ext.csv 1963 Microsoft... 2/27/2025 41 user group
] c_mrktinfo_20240116_01.del 1,090,304 DEL File 1716/2024 £53)R118_524292_20250227_IPD. ext.cov 125 Microsoft... 2/27/2025 418:.. user group
< FEPOO98AR. ATRNAR.D220913.T020200051.P.0UT zip 3,041 Compressed (zipp. 127472023 1:06:26 @ R118_524292_320250227_NID.ext.csv 366 Microsoft ..  2/27/2025 #17:...  -rw-rw-rw- user group
[ sBSicensing.tt 620,056 TXTFile 10A17/2023 11:54:2.. 39)R118_524292_20250227 PCT.extcsv 181 Microsoft..  2/27/2025 41 user group
EFSBSCAIFile.csv 4676067 Microsoft Excel Co.  10/17/2023 11:54:1.. £59)R118_524292_20250227_PDT.et.csv 188 Microsoft..  2/27/2025 416 user group
D h_mrktinfo_20230816_1.del 10,869,148  DEL File 8/21/2023 11:27:39. @ R118_524292_20250227_PLN.ext.csv 62,759 Microsoft ...  2/27/2025 41 user group
D q_mrktinfo_20230816_1.del 10,812,451 DEL File 8/21/2023 11:27:37. @ R118_524292_20250227_SAR.ext.csv 377 Microsoft ... 2/27/2025 41 user group
(€ 13262.RATEE.D20230503T040044. Pl 55032 Microsoft Edge HT... 5/14/2023 T:244 ' Navitus Health Solutions, LLC-Rule]18 Data Submission.zip 157513 Compresse.. 2/27/2025 249 user group
(€ 75253 RATEE D20230503T155750. xm 140,415 Microsoft Edge HT... 5/14/20237:24:41 £53)R118_83470_20250227_SAR.csv 429 Microsoft .. 2/27/2025 1:40:.. user group
@AR,REmmdevLetteLﬂw&ZOB sV 4,227 Microsoft Excel Co. 3/8/2023 8:07:42 AM @ R118_83470_20250227_NID.csv 458 Microsoft ...  2/27/2025 1:40:...  -rw-nw-rw- user group
[ Table definition scripts.bet 6615 TXTFile 3/8/2023 1:15:30 PM 3R118_95442_20250224_PDT.esv 188 Microsoft.. 2/27/2025 8d5t.. -rw-rw-rw-  user group
Fllbect) cau 2 Micrnsoft Eveel Cn 222002 11:4501 A RTIR Q5442 050294 PN rev 951 Microcnft DTUNE A -rwi-rwe-nae-_niser aronn
129 files and 7 directories. Total size: 315,295,949 bytes 970 files and 3 directories. Total size: 44,189, 568,327 bytes
Server/Local file Direction  Remote file Size Priority Status.

Queued files Failed transfers | Successful transfers (1)

RO Queus empty



Appendix II (File upload using a Browser)

This document shows tests done using A) Microsoft Edge {Version 110.0.1587.57 (Official build) (64-bit)) and B) Google

Chrome (Version 110.0.5481.178 (Official Build) (64-bit)) on OS Microsoft Windows 11 Pro {Version 10.0.22621 Build
22621.}.

Both browsers behaved identically and is intuitive to use.

[ &8 AIDSecure Web FTP x |+

- o
< C M & https;//rhidsftp.insurance.arkansas.gov R Y  t= 53
e (109,669 unread) - t.. [) Imported fi te..  #A DSGResources Major World Indice... [E] You searched forta.. [3 Arkansas Commissi.

T4 CMS Enterprise Por.. [ Tableau Customer  [3) HICS Systems [ SIMMONSBANK L. [3 GEAStore [ Packing Planning - > | D Other favorites

Y ARKANSAS

Insurance Department

Recover
Password

Attention: i
Help Links Welcome to the AID Web FTP site

clients such as Filezilla, If you Web Client Help (Online)
were provided a login, enter
Web Client Guide (PDF)

please contact ETP Voyager Help (Online) e
person you are
at the Insurance

Remember me [T
Department or your IT contact.

31 AM
Q_ Search W&o o

A) Type “rhidsftp.insurance.arkansas.gov” and hit enter. You will be directed to the AID Webftp site with userid and
password prompts.

B) Enter “healthplancarrier” as LoginID

C) Enter “healthplancarrier” as the password as well. You will see a display similar to the next snapshot
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ent X @ Home - Arkansas Insurance Dep- X | G Google x| + - a

< C & rhidsftpinsurance.arkansas.gov/WebClientNew/Browser/~ e W

(109,669 unread) - t. Imported from Inte.. A DSGResources Major World Indice... @ Arkansas Commissi.. 8 Al

Web FTP 74 CMS Enterprise Por, Python Schedule - & HICS Systems @ SIMMONSBANK L. @ GEAStore »
Arkansas Insurance

Serv-U dlient healthplancarrier
Department

My storage

X e C Refresh

| favortes a \lame" Last modified » size
(] 0 Mar 2, 2023 28
o a Mar 1, 2023 1175KB
o a Mar 1, 2023 17.43KB
o a Mar 1, 2023 1457 KB
o a Mar 1, 2023 1456 KB
o o Mar 1, 2023 2537KB
O (] Ri18.12231 20230301 L Mar 1, 2023 17.39KB
O (] Ri18.95456 20230301 IPDx Mar 1, 2023 13.96 KB
o = Mar 1, 2023 11,68 KB
o = Mar 1, 2023 101,76 K8
a fr Mar 1, 2023 2495KB
a fr Mar 1, 2023 105.89 KB
[m] fr Mar 1, 2023 1457 KB
[m] fr Mar 1, 2023 101.83K8
[m] fr Mar 1, 2023 1.7 k8
o a=x 20301_PLN.x Mar 1, 2023 105.93K8
O (] ®112.95456 20230201 PDT.xlsx.zip Mar 1, 2023 101.77K8

153217210 1995 - 2023 SolarWinds Worldwide. LLC. Al ghts reserved.

Cloudy 3/2/2023

- e NN AR ) o B P

Click on “Upload”
(You may see files submitted by other carriers but will NOT be able to open them or change/delete them.)



0 = WebCienmt x —+
& C @ (O hups//hidsttpinsurance arkansas.gov/WebClisntNew/Browser/ A ot @

B (109668 unreed) - ] Imported fom Inte.. A DSGResources [B Major World Incice.. [ You sesrcheciforte.. [ Arkansas Commissi. B4 CMS Enterprise Por..  [3) Toblesu Customer  [§ HICSSystems [ SIMMONSBANK L. [3 GEAStere [ Packing Planning -.. > B30t

Upload

Choose file

Rtest2.csv

Nest3.csv

Drag your files to the “Choose file” box till it turns blue as shown in the snapshot above and drop them there.
You can drag and drop multiple files together or one by one.

& WebClient x |+

a X
C @ () https;//rhidsftp.insurance.arkansas.gov/WebClientNew/Browser/~ A {0 T= &
19,669 unread) -t [7] Imported from Inte..  fi\ DSGResources Major World Ingice..  [E] You searched forta.. [ Arkansas Commissi.. i CMS Enterprise Por.. [ Tableau Customer [ HICSSystems [ SIMMONSBANK L. [ GEAStore [ Packing Planning -u. » | B Other favorites

Upload
Choose file

(@ Drop files to upload, or browse:

Maximum file size can be limiced depending on browser used.
Itest2.csv
Iesta.csv

Itesta.csv

S ®
Dww

Once you have dropped all the files you need, click the “Done” button.



s v @ 2

JONSBANK L. [ GEASwore [Y Packing Planning -.. > Other favorites.

rhidsftp.insurance.arkansas.gov,

Imported from Inte_.  J\ D3GR

My storage M Home

Ooo0ODODDODODODODODODOO|DODONO R

You should be able to see all files you have uploaded. If you do not see your files, you may need to click on the
“Last modified” to sort the files based on upload date/time to see them.

You will not be able to delete, overwrite, open or change your files once uploaded. If you do need to upload a
correction you can do so with a different name but please communicate the situation to
RHLD.DataOversight@Arkansas.gov
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